COMPTIA PDI+ CERTIFICATION

Available Dates: Request Dates

Class Length: 3 day

Cost: $1,497

Email Computer Visions about this class

Class Outline:

Course DescriptionThis course validates the knowledge and skills necessary to support printing and document
imaging devices including printers, copiers, scanners, multi-functional devices and fax machines. This vendor-neutral
certification recognizes a technician's understanding of basic electromechanical components and tools, print engine
and scan processes and components, color theory and connectivity/networking.

It also covers business skills such as customer service, professionalism, safety and environment. In addition,
CompTIA PDI+ is relevant to seasoned technicians in the printing and document imaging industry interested in an
industry-accepted credential that validates their knowledge and skills.

Course Outline

Unit 1: Electromechanical components
Topic A: Electromechanical components
Topic B: Mechanical components

Topic C: Electrical components

Unit 2: Printing and scanning
Topic A: Printing
Topic B: Scanning

Unit 3: Connectivity
Topic A: Local printing and scanning
Topic B: Network printing and scanning

Unit 4: Maintenance and troubleshooting
Topic A: Maintenance
Topic B: Troubleshooting

Unit 5: Professional conduct
Topic A: Communication
Topic B: Safety
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